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SGS Device Onboarding - iOS 

NOTE: If onboarding from home, please skip to Page 2. 
 

Go to Settings > Wi-Fi and connect to “SGS-Onboarding”, using 
“onboardme” as the password. 
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SGS Device Onboarding - iOS 

From the Home Screen, open “App Store” and search for “Intune Company 
Portal”. 
 

 



 

ICT – How-To Guide 

 Last Updated: 19.11.2020 

 

Page 3 of 22 

SGS Device Onboarding - iOS 

Click “Get” and follow the prompts to install, signing in with your iTunes 
account if necessary. 
 



 

ICT – How-To Guide 

 Last Updated: 19.11.2020 

 

Page 4 of 22 
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SGS Device Onboarding - iOS 

From the Home Screen, open “Company Portal” and sign in with your 
School account. 
Note: You must use your full email address (username@sgs.nsw.edu.au) as the username. 
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SGS Device Onboarding - iOS 

Click “Begin” to commence the onboarding process. 
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SGS Device Onboarding - iOS 

Click “Continue” to continue the onboarding process. 
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SGS Device Onboarding - iOS 

Click “Continue” again to continue the onboard process. 
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SGS Device Onboarding - iOS 

Allow the download of the Configuration Profile. 
 

 



 

ICT – How-To Guide 

 Last Updated: 19.11.2020 

 

Page 10 of 22 

SGS Device Onboarding - iOS 

Once confirmation that the profile has downloaded, click “Close” and then 
“Continue now”. 
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SGS Device Onboarding - iOS 

Click “Continue” to continue the onboarding process. 
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SGS Device Onboarding - iOS 

Follow the on-screen instructions to install the profile. 
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SGS Device Onboarding - iOS 

From the Home Screen, go to Settings and either: 

a) Click “Profile Downloaded” from the left if it appears. 
b) Click “General > Profiles > Management Profile”. 

Then, click “Install” to deploy the onboarding profile. 
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SGS Device Onboarding - iOS 

Click “Install” again to continue, entering your PIN if asked. 
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SGS Device Onboarding - iOS 

Click “Install” again to continue, entering your PIN if asked. 
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SGS Device Onboarding - iOS 

Click “Trust” to continue, entering your PIN if asked. 
 

 



 

ICT – How-To Guide 

 Last Updated: 19.11.2020 

 

Page 17 of 22 

SGS Device Onboarding - iOS 

Click “Done” and return to the Company Portal app. 
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SGS Device Onboarding - iOS 

Click “Yes, I installed the profile” to finalise the onboarding. 
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SGS Device Onboarding - iOS 

Ensure confirmation of successful onboard has been received. 
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SGS Device Onboarding - iOS 

Allow Notifications for Intune when asked. 
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SGS Device Onboarding - iOS 

Onboarding is now complete. Your device will automatically disconnect 
from “SGS-Onboarding” and connect to “SGS”. 
 



 

ICT – How-To Guide 

 Last Updated: 19.11.2020 

 

Page 22 of 22 

SGS Device Onboarding - iOS 

 


